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1 IT Governance of Customer Relationship
Management (CRM) Antecedent and CRM
Performance

Manisah Othman 1) Puan Nor Azlina Kamarohim GP UPM

2 Mediating Effect of Knowledge Management
Practices on the Relationship Between
Environmental Management System and
Competitive Advantage

Rosmila Senik/Fauziah Abdul
Rahman

1) Prof. Madya Dr. Ong Tze San, 2)
Dr. Ridzwana Mohd Said, 3) Dr.
Rosmila Senik

GP UPM

3 Cost and Benefit Study of the Electronic
Speed Supervisor Implementation in Express
Bus

Shafie Sidek 1) Prof. Dr. Mohd Shahwahid
Othman, 2) Prof. Madya Dr.
Azmawani Abd Rahman

GP UPM

4 Uncovering Online Segments as per the
Motivation Sequence Model

Kenny Teoh Guan Cheng 1) Yvonne Ang Su Ming GP-IPS UPM

5 The Rational Irrational Dialectic in Theory of
Planned Behaviour

Kenny Teoh Guan Cheng 1) Geetha A/P Muthusamy GP-IPS UPM

6 Green GDP and Society's Health Expenditure
in Malaysia

Abdul Rahim Abdul Samad 1) Cheah Chan Fatt GP-IPS UPM

7 Perceived Financial Security and Needs for
Financial Services at Older Age: Perspectives
of Two Generations in the Formal and
Informal Sector in Malaysia

Siti Rahayu Hussin 1) Salina Kassim, 2) Sharifah Azizah
Haron

GP UPM

8 Impact of Institutional Quality on Debt Maturity
Structure in Developing Nations

Matemilola Bolaji Tunde 1) Prof. Madya Dr. Bany Ariffin Amin
Noordin

GP UPM

9 Developing a New Measurement for Social
Desirability Bias

Ho Jo Ann 1) Prof. Madya Dr. Ng Siew Imm, 2)
Kenny Teoh Guan Cheng, 3) Tan
Houng Chien

GP-IPS UPM

10 Managing Financial Sustainability in a
Malaysian Public University

Hasri Mustafa /Nor Aziah Abu
Kasim

1) Dr. Asna Atqa Abdullah, 2) Dr.
Sabarina Mohammed Shah

GP UPM

11 Perception and Intention on Retirement Village
in Malaysia

Ng Siew Imm 1) Lim Xin Jean 0143532179 GP-IPS UPM

12 Developing Agropreneur Capability Index
(ACI) for B40 Communities in Malaysia

Syamsul Herman Mohammad
Afandi

1) Prof. Dr. Ahmad Shuib, 2) Zaitun
Othman

GP UPM
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13 Market Timing, Market Conditions and Capital
Structure in Developing Countries: Using
Dynamic Approach

Bany Ariffin Amin Noordin 1) Mior Faizmie Yusof Za'ba GP-IPS UPM

14 CEOs Characteristic and Speed of Adjustment
toward Target Leverage

Nazrul Hisyam Ab Razak 1) Chua Mei Shan GP-IPS UPM

15 Successful Knowledge Transfer Strategies in
Malaysian SMEs

Neelamehan A/L Manickiam 1) Dr. Amer Hamzah Jantan GP UPM

16 Assessing the Technology Capabilities of
SMEs in Malaysian Automotive Industry

Abdul Rashid Abdullah 1) Dr. Wan Fairuz Wan Chik GP UPM

17 Predictors of behavioral intentions among
archaeological tourists in Malaysia

Abdul Rashid Abdullah 1) Pong Kok Shiong GP-IPS UPM

18 Banks’ Non-Performing Loans and Its Impact
on Financial Crisis

Mohamed Hisham Dato Haji
Yahya

1) Prof. Dr. Muzafar Shah
Habibullah, 2) Dr. Zariyawati Mohd
Ashhari, 3) Lee Yok Yong

GP-IPS UPM

19 Impact of Environmental Factors, Social
Factors and Personal Factor on Impulse
Buying Behavior among Tourist at Premium
Outlet in Malaysia.

Yuhanis Abdul Aziz 1) Sharifah Faridah Syed Ali, 2) An
Nur Nabila Ismail (GS48031), 3)
Mina Balouchi (GS46373)

GP-IPS UPM

20 Environmental Management Control System
and Firm Performance of Malaysian
Manufacturing Companies

Ong Tze San 1) Prof. Madya Dr. Ho Jo Ann, 2)
Hussain Bakhsh, 3) Dr. The Boon
Heng

GP UPM

21 Impact of Resident’s Voice Freedom Country
Governance Dimension Towards Productivity
of Islamic Banking Sectors : A Malmquist
Productivity Index Approach

Fakarudin Kamarudin 1) Dr. Ridzwana Mohd Said, 2) Dr.
Norhuda Abdul Rahim

GP UPM

22 FinTech Inclusion in Islamic Finance and
Shariah Compliance Assurance

Ahmad Fahmi Sheikh Hassan 1) Dr. Sabarina Mohammed Shah GP UPM

23 Renewable Energy and Economic Growth Lee Chin 1) Prof. Madya Dr. Law Siong Hook,
2) Prof. Madya Dr. Abdul Rahim
Abdul Samad

GP UPM

24 Assessing the Social-Cultural Factors and
Indicators in Langkawi and its Impact on the
Malaysians National GDP

Yuhanis Abdul Aziz 1) Dr. Anuar Shah Bali Mahomed GP UPM

25 The Glass Ceiling: Barriers Faced by Woman
to Access and Work in Leadership Positions in
Malaysia

Amer Hamzah Jantan 1) Md Asadul Islam (GS47649) GP-IPS UPM



26 Forest Plantation Forecasting and Modelling in
Malaysia

Abdul Rahim Abdul Samad 1) Noraida Abd Wahob GP-IPS UPM

27 The uptake and Readiness towards Halal
Cosmetics Certification among Cosmetics
Industry Player in Malaysia

Azmawani Abd Rahman 1) Prof. Madya Dr. Normaz Wana, 2)
Dr. Amer Hamzah Jantan, 3) Nur
Syazana Zulkifli

GP UPM

28 Determinants of Malaysian Youth Attendance
at Fitness Clubs

Ganesh A/L G. Thanasegaran 1) Dr. Norazlyn Kamal Basha GP UPM

29 1) Economic Impact of Foot and Mouth
Disease (FMD) on the Development of Cattle
Industry in Malaysia. 2) Malaysian Cattle
Productivity Growth and Economic Efficiency
of Beef Farms in Highest Cattle Population
States.

Hanny Zurina Hamzah 1) Abdullah Mohamad, 2) Razida
Hanem Mohd Radzil

GP-IPS UPM

30 Adventure Tourism and Sustainability in
Malaysia

Hamimah Hassan 1) Dr. Nawal Hanim Abdullah GP UPM

31 Mobile Shoppers’ Satisfaction and
Behaviourial Intention on Mobile Shopping
Websites

Mass Hareeza Binti Ali @
Hamid

1) Nur Ain Mohd Paiz (GS43918), 2)
Dr. Abdul Rashid Abdullah

GP-IPS UPM

32 The Importance of Intelligence in Reducing the
Adverse Impact of Globalization on Income
Inequality

Saifuzzaman Ibrahim GP UPM

33 The Impact of Regulation Framework on the
Social and Financial Efficiency of Microfinance
Institution in Malaysia

Fakarudin Kamarudin/ Annuar
Md Nassir

1) Nurazilah Zainal GP-IPS UPM

34 FDI, Environmental Quality and Corruption Wan Azman Saini Wan Ngah 1) Dr. Mohd Naseem Niaz Ahmad, 2)
Tun Yin Li

GP UPM

35 Global Economic Policy Uncertainty and Stock
Markets: Does it Matter for an Asian Emerging
Markets?

Rusmawati Said/Ahmad
Zubaidi Baharumshah/

GP UPM

36 Assessing Economic Contribution of
Government-linked Companies (GLCs) in
Malaysia

Mohd Yusof Saari 1) Prof. Dr. Muzafar Shah Habibullah
(Mentor), 2) Dr. Muhammad
Daaniyall Abd Rahman

GP-IPM UPM

37 Critical Supply Chain Sectors in Determining
the Success of Tourists Experience on
Heritage Tourism in Melaka

Nor Siah Jaharuddin 1) Prof. Dr. Azali Mohamed, 2) Dr.
Zuraina Dato' Mansor

GP UPM



38 Directors’ tenure, independence and earnings
quality: Theory-driven and capital market
approach

Saidatunur Fauzi Saidin 1) Prof. Madya Dr. Fauziah Mahat
(Mentor)

GP-IPM UPM

39 The Utilisation of m-Government Services
form Malaysian Citizens' Perspective

Mohd Fuaad Said Farhanah Mohd Noor (GS44705) GP-IPS UPM

40 Assessing the Competitiveness and
Comparative Advantage of Ruminant Industry
in Malaysia

Normaz Wana Ismail GP-IPS UPM

41 The Economic Accessibility, Physical
Accessibility and Food Utilization on Food
Security in Malaysia

Normaz Wana Ismail GP-IPS UPM

42 The Impact of No-Take on Stakeholders in
Tioman Island, Malaysia

Nawal Hanim Abdullah GP-IPS UPM

43 Implimentation of Muslim Friendly Hospitality
Services (MFHS) and Sharia-Based Quality
Management System in Sharia Compliant
Hotels in Malaysia

Raja Nerina Raja Yusof GP-IPS UPM

44 The differences of Halal Standards and Its
Effect on the Development of Halal Food
Industry in Malaysia, Indonesia and Brunei

Suhaimi Ab Rahman 1) Nur Izyana Abd Razak (GS49337) GP-IPS UPM

45 Economic Valuation of Heterogeneous
Attributes of High Conservation Forest Area in
Malaysia

Shaufique Fahmi Ahmad
Sidique

Suleiman Alhaji Dauda (GS49054) GP-IPS UPM

46 Importance- Performance Analysis of
Adventure Tourism Provider in Kampar, Perak

Syamsul Herman Mohammad
Afandi

Zulkifli Bin Mohamed (GS46492) GP-IPS UPM

47 Antencendence of Water Security and
Sustainable Tourism Towards Quality of Life
Among THE Local Communities in mabul

Sridar A/L Ramachandran Fatin Nornajla Binti Khairuddin
9GS44915)

GP-IPS UPM


