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Noor Azman Ali, F. Mahat & R. Mukhtar (2017) Quality Governance and
Performance Evaluation in Malaysian Public Sector. Int. Journal of Economics and
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Innovation - fast Food Industries (preliminary Study). Australian Journal of Basic
and Applied Sciences, 5(9):1271-1276 (Scopus).
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Australian Journal of Basic and Applied Sciences, 5(12):833-839 (Scopus).
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Performance Measurement Approach in Quality Management for Malaysian
Universities. The International Journal of Applied Management, 6(1):86-99
(Scopus -Q2).
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Universities. The International Journal of Applied Human Resource Management,
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Penerbit UPM: Serdang.
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Noor Azman Ali and Fauziah Mahat. 2009. Quality Human Resource
Management in Higher Education. Penerbit, UPM: Serdang.

Azmawani Abd Rahman, Noor Azman Ali and Han Chun Kwong. 2008.
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Fauziah Mahat, Annuar Md Nassir and Noor Azman Ali. 2011. Does Risk
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Manueli and Aries Gan), Small & Medium Enterprises in Malaysia: Potential and
Prospects. Kementerian Pengajian Tinggi. Pp. 249-273.
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Abdul Wahab Jandab, Noor Azman Ali, Norsiah J. & Haslinda , H (2017) The
Impact of IT-Based Organizational Learning and Innovation on New Product
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Sustainability. Global Conference in Business and Economic Research (GCBER
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Farida Veerankutty and Noor Azman Ali (2016). Information Technology
Governance on Public Sector Audit Performance. International Conference on
Accounting Studies (ICAS) 2016, Langkawi, Malaysia

Hossein Nezakati, Noor Azman Ali and Leong Sze Mun (2013). 4As Effect on
TADI in Malaysian Hand Phone Industry. Proceedings of the Proceeding of the
7th International Conference on Ubiquitous Management and Communication, pp.

Noor Azman Ali and Fauziah Mahat. 2012. Corporate Capabilities Evaluation of
Malaysian Herbs Entrepreneurs. Proceedings of the 4th Global Conference on
SME Entrepreneurship & Services Innovation 2012, Hyatt Regency, Sanctuary
Cove, Gold Coast, Queensland, Australia, pp. 285-293.

Fauziah Mahat and Noor Azman Ali. 2012. Does Firm's Financial Desicions
Related to Firm's Performance?. Proceedings of the EBES 2012 Conference-
Istanbul Conference Program, Nippon Hotel Taksim. Istanbul, Turkey, pp. 12.

Seyed Mohamad Jafari and Noor Azman Ali. 2011. Exploring the Values of e-
Governance to Citizens. Proceeding of the 2011 International Conference on e-
Commerce, e-Administration, e-Society, e-Education, and e-Technology (e-CASE
& e-Tech 2011), Tokyo, Japan [18-20" January 2011]

Noor Azman Ali and Fauziah Mahat. 2011. A Study on Enterprise Risk
Management (ERM) Factors of Malaysian Herbs Industry SMEs. Proceeding of
the 3" International Indonesian Conference on Innovation, Entreprenuership and
SME (IICIES), in Bandung Indonesia. pp. 39-50. (26-28" July 2011).

Seyed Mohamad Jafari, Noor Azman Ali and Murali Sambasivan. 2011. A
respecification and extension of DeLone and McLean model of IS success in the
citizen-centric e-governance. Proceedings of International Conference on
Information Reuse and Integration (IEEE), IRI, Las Vegas, Nevada, USA. (3-5
August 2011)

Fauziah Mahat, Noor Azman Ali and Annuar Md Nassir. 2011. Does Fund
Management Risk Tolerance Affect the Fund Performance. Proceedings of the
14th International Business Research Conference, Crowne Plaza Hotel, Sheikh
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Fauziah Mahat, Annuar Md Nassir and Noor Azman Ali. 2011. The Moderating
Effects of Risk Tolerance on Fund Performance. Proceedings of the Business and
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Noor Azman Ali and Fauziah Mahat. 2008. Quality of Working Life: The Case
of Malaysian Universities. Proceeding of the MEQA 2" Quality Congress, Dubai.
(4-9 April 2008).

Noor Azman Ali, Fauziah Mahat and Mohamed Zairi. 2007. Quality working
climate for sustainable performance: The case of Malaysian Universities.
Proceeding of the 2" International Conference in Management and Business,
Jakarta, Indonesia. (14-16" August 2007).

Noor Azman Ali, Fauziah Mahat and Mohamed Zairi. 2006. Quality HRM and
Organisational Performance. Proceeding of the 11" World Congress for TQM in
Wellington, New Zealand (4-6" December 2006).

Noor Azman Ali and Wang, L. 2006. Evaluation of the Effectiveness of 1ISO
9000:2000 Implementation: A Case Study of Governmental Service in P. R. China.
Proceeding of the 11" ICIT Conference in Hong Kong. (20-24™ April 2006).

Noor Azman Ali and Al Dallal, M. 2006. Performance Evaluation Using Self-
Assessment Approach and EFQM Excellence Model: The Case Of ADPC (UAE).
Proceeding of the 11" ICIT Conference in Hong Kong. (20-24™ April 2006).

Noor Azman Ali, Mohamed Zairi and Fauziah Mahat. 2005. Validating a Quality
Working Climate in Organizational Excellence: The Case of MAlaysian
Universities. Proceedings of the 6th International Conference of Quality
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Noor Azman Ali, Mohamed Zairi and Fauziah Mahat. 2005. Quality HRM Factors
in TQM for Higher Education Context. Proceedings of the 6th International
Conference of Quality Managers, Tehran, Iran, pp. 359-373.

Noor Azman Ali and Mohamed Zairi. 2005. An Empirical Investigation on HR-
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Measurement Approach in Education: The Case of Malaysian Universities.
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I. PAST RESEARCH PROJECTS

Project Size Project Title Role Year started | Source of Status

fund

10



RM50,000

Needs analysis of
Selangor Women
Entrepreneurs

Principal
Investigator

1999

Yayasan Basmi
Kemiskinan

Completed

RM30,000

Turnaround
Strategy for
Kesedar

Principal
Investigator

Kesedar, Gua
Musang

Kesedar

Completed

TQM-HRM
Relationship in
Higher Education
Institutions

Principal
Investigator

2004

UPM-JPA
Scholarship for
PhD study

Completed

RM40,000

Supply Chain
Performance
Management in
Food Sector

Principal
Investigator

December
2006

Fundamental
Research Grant

Completed

RM30,000

Quality of
Working Life
Among Malaysian
Universities’ staff

Principal
Investigator

August 2008

Fundamental
Research Grant

Completed

RM88,000

A Study on
Success Factors of
Malaysian SMEs
in Herbs Sector

Principal
Investigator

December
2009

Ministry of
Higher
Education

Completed

RM30,000

Service Quality
Performance of
Malaysian Tax-
collecting
Government
agencies

Co-researcher

2009
(asco
researcher)

Fundamental
Research Grant

Completed

RM183,000

Quality of Life in
Relation to New
Working System
in Malaysian
Government
Agencies

co researcher

2009

UPM Research
Grant

Completed

US15,000

A Study on
Success Factors of
Malacca SMEs on
One Village One
Product Project

co researcher

2010

Asia Pacific
University

Completed

Efficiency Studies
and Competitive
Advantage in
Vendor
Management for
Malaysian
Automobile
Industry

- supervisor

Ongoing

UPM PhD
student

Completed

Performance-
based Enterprise
Risk Management
in Property
Development
Sector

- supervisor

Ongoing

UPM PhD
student
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RM30,000 Performance- Principal 2012 Fundamental Completed
based Enterprise Investigator Research Grant
Risk Management
in Malaysian
SME Herbs
Sector
RM500,000 Exit Policy Study | Principal 2012 Economic Completed
for Malaysian Investigator Planning Unit,
SME PM Office
RM15,000 Quality Principal 2013 Research Completed
Governance in Investigator University 2016
Human Resource Grant Scheme.
Management and
Practices in
Malaysia Public
Service Sector.
RM106,000 Total Preventive | Principal 2012 Knowledge Completed
Management: Investigator Transfer 2016
Ichiryu Program
Technologies Sdn (MoHE)
Bhd
RM15,000 Mediating Effect | Principal 2017 Research On going
of Quality Work | Investigator University
Life balance on Grant Scheme.
the Relationship
between Work-
Family Conflict
and Job
Satisfaction
RM70,000 Strategic Business | Principal 2017 Research Until Dec 2019
Risk Governance | Investigator University
of Malaysian Grant Scheme.
Agropreneur
RM50,000 IT-Governance on | Principal 2017 Fundamental Until 2020
the Case of Investigator Research Grant
Malaysian
Auditor General
Office
RM210,000 Economic Principal 2019 Long-term Until 2022
Assessment of Investigator Research Grant
Zero-Waste -MRUN
Management
J. GRADUATE STUDENT AS MAIN SUPERVISOR
Name Supervisory Title Status

Levels

1. Lim Chee Koong

PhD- Chairman

Strategy Decision
Implementation:
Competence-based view

Graduated 2012

2. Seyed Jaafari (Iran)

PhD- Chairman

Customer Centric
Perspectives of E-

Graduated 2012
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governance in Malaysian
Public Sector

3. Norsiah Jaharuddin PhD- Chairman | Supply Chain Compettive | Graduated 2012
Intelligence and
Performance
4. Ramlah Mokhtar PhD- Chairman | Human Resource Quality | Graduated 2014
Governance among
Malaysian Tax Collecting
Agencies
5. Safuan Idris PhD- Chairman | Quality Supply Chain in Graduated 2015
Malaysian Automobile
Industries
6. Jamal Ahmed AsSabbagh PhD- Chairman | Critical Success Factors Graduated 2018
(UAE) and Quality Governance
in Malaysian Public
Sector
7. Mah Wai Lan PhD - Product Innovation Graduated 2018
Chairman Amongst Malaysian
SMEs
8. Mohamad Mizanur PhD - Effects of Work-Family Graduated April
(Bangladesh) Chairman Balance and Supportson | 2019
the Relationship between
Work-Family Conflict
and Wellbeing of
Academicians of Private
Universities in
Bangladesh
Q. Farida Verankutty PhD- Chairman | Information Technology | Graduated
Governance on Malaysian | Jun 2019
Audit Assessment.
10. | Zuhairah Hassan PhD- Chairman | Quality Governance of Passed viva exam
Green Initiatives in March 2019,
Malaysia pending for
senate approval
11. | Alireza Mohamadi (Iran) PhD- Chairman | Effectiveness of IT Passed viva exam
Innovation for Social July 2019,
Media Marketing pending for
corrected thesis
submission
12. | Sajjad Ahmad (Pakistan) PhD - Spiritual Leadership and | Submitted Phd
Chairman Organizational Thesis May 2019,
Effectiveness in Pakistan | pending for viva
Higher Education
Institutes
13. Green Innovation And
Product Attachment Submitted Phd
Siti Salwani Meor Ahamd PhD-Chairman | Effect Towards Green Thesis June 2019,
Purchase Intention On pending for viva
Hybrid Car In Malaysia
14. | Abdul Wahab Ahmad Ali PhD - Quality Management in Submitted Phd
Jandab (YYamen) Chairman Yemen Food Thesis August

Manufacturing SMEs
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2019, pending for
viva
15. | Mamoud Masumi (Iran) PhD- Chairman | Quality Governance in Thesis submitted
Business Process pending for viva
Engineering
16. | Amal Al-Masri (Syria) PhD- Chairman | Quality Management and | Passed Proposal
Labor Economics in Syria | Defence on the
June 2018
17. | Said Abdul Rahman PhD Chairman | Leadership Governance Ongoing
(Indonesia) Parliamentary
Representatives
Performance
18. | Hairin Nisa binti Meor PhD- Chairman | Service Quality Ongoing
Nordin Evaluation on Malaysian
Third Party Logistic
(3PL) Service Providers
19. | Mohd Sobrie (Somalia) PhD - Strategic Risk Ongoing
Chairman Governance in Malaysian
Agropreneurs Sector
20. | Manisah Othman PhD Chairman | Quality IT-Gorvenance of | Ongoing
e-CRM
21. | Fadzilah Abdulah PhD Chairman | The Effect of Deviant Ongoing
Behaviour on Job
Performance
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