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Preface

The aim of this eBook is to give an overview on employee engagement 
based on the literature, and industrial perspectives with some examples 
from companies and studies in Malaysia. It provides knowledge originated 
based on findings from several surveys and studies by the practitioners and 
academics in the field of human resource management. The eBook is solid 
and easy to be used by undergraduate and postgraduate students and also 
suitable for business managers and practitioners to have understandings in 
the related area. 

Six chapters are presented in this eBook which includes introduction, 
current issues and challenges, definition and concepts, drivers and 
determinants, selected studies, and theories on employee engagement and 
conclusion. This eBook is presented in a way to give an understanding on 
this topic with the hope to give an idea or ideas and open the readers mind 
on the important of employee engagement. To the future researchers, we 
hope this eBook can help them identify the gaps for their future research.

Zuraina Dato’ Mansor
Nor Siah Jaharuddin 
Serdang, 2018   



Acknowledgment

First, I would like to thank Allah for giving me and co-writer,  Nor Siah 
Jaharuddin, the strength, and courage to complete writing this eBook 
despite our commitments at work as well as family and social needs. May 
Allah bless us with this strength till the last breath.

Second, we would like to thank our HOD, for the trust given to us 
to write this eBook in quite limited time. We cannot believe that we can 
make it, but the courage and support given was great. Thanks, A.P Dr. Ho 
Jo Ann.

Third, we would like to thanks the support given by my research 
assistant Nadiah Mahmad Nasir to improve the references and editing.

Finally, this eBook is written as per requirement of the sponsor of our 
research grant that is Ministry of Higher Education Malaysia under FRGS 
Scheme. However, the output of the grant is not shared in the book. But, 
based on our reading of the secondary resources have helped us to write 
this e-book.

Thanks Allah and Thanks everyone
Zuraina Dato’ Mansor


